Privacy Policy for Optimal Construction Solutions (OCS)

Effective Date:  January 20, 2026
Last Updated:  January 20, 2026
Optimal Construction Solutions (“OCS,” “we,” “our,” or “us”) is committed to protecting the privacy, confidentiality, and security of the information we collect. This Privacy Policy explains how we collect, use, disclose, and safeguard information when you visit our website, engage our services, or interact with our team.

1. Information We Collect
1.1 Information You Provide Directly
We may collect personal or business information that you voluntarily provide, including:
· Name, email address, phone number, and company details
· Project inquiries, RFP/RFQ submissions, and service requests
· Information submitted through contact forms or email communications
1.2 Automatically Collected Information
When you visit our website, we may automatically collect:
· IP address and general location
· Browser type, device type, and operating system
· Pages visited, time spent on the site, and referring URLs
· Cookies and similar tracking technologies (for analytics and site performance)
1.3 Project‑Related Information
For clients, partners, and subcontractors, we may collect:
· Business credentials and qualifications
· Compliance documentation
· Project specifications, drawings, and related materials
· Contractual and financial information necessary for project execution
2. How We Use Your Information
OCS uses collected information to:
· Respond to inquiries and provide requested services
· Manage and execute construction projects
· Maintain regulatory and contractual compliance
· Improve website performance and user experience
· Communicate updates, proposals, and business information
· Strengthen security and prevent fraudulent activity
We do not sell or rent personal information to third parties.

3. How We Share Information
We may share information with:
· Trusted subcontractors, consultants, and partners involved in project delivery
· Regulatory bodies when required for compliance (e.g., safety, healthcare, federal contracting)
· Service providers supporting our operations (IT, hosting, analytics, legal, accounting)
All third parties are required to maintain confidentiality and use information only for authorized purposes.
We may also disclose information when required by law, court order, or government request.






4. Data Security
OCS implements administrative, technical, and physical safeguards to protect information, including:
· Secure data storage and encrypted communications
· Access controls and role‑based permissions
· Regular system monitoring and security updates
While we strive to protect all information, no method of transmission or storage is completely secure.

5. Data Retention
We retain information only as long as necessary to:
· Fulfill the purpose for which it was collected
· Meet legal, regulatory, and contractual obligations
· Support ongoing business operations
When information is no longer required, it is securely deleted or anonymized.

6. Your Choices and Rights
Depending on your location and applicable laws, you may have the right to:
· Request access to the information we hold about you
· Request corrections or updates
· Request deletion of certain information
· Opt out of non‑essential communications
To exercise these rights, contact us at:
djohnson@optimal-cs.com



7. Cookies and Tracking Technologies
Our website may use cookies to:
· Improve functionality
· Analyze site traffic
· Enhance user experience
You may adjust your browser settings to refuse cookies, though some features may not function properly.

8. Third‑Party Links
Our website may contain links to external sites. OCS is not responsible for the privacy practices or content of third‑party websites.

9. Children’s Privacy
Our services are not directed to children under 13, and we do not knowingly collect information from minors.

10. Updates to This Policy
We may update this Privacy Policy periodically. Changes will be posted on this page with an updated effective date.

11. Contact Us
For questions about this Privacy Policy or our data practices, contact:
Optimal Construction Solutions (OCS) 
18141 Dixie Hwy
Suite 202 PMB 1100
Homewood, IL 60430
djohnson@optimal-cs.com
Office: (708) 921-3836

